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Inter-Tel Axxess Support Program 
  
This support program coincides with the recent Inter-Tel Axxess retirement 
announcement made by Mitel on Thursday 12th March 2009.  
 
 
 
 
The Inter-Tel Axxess Support program has been specifically created to support those 
businesses that wish to continue using their Inter-Tel Axxess System without 
incurring the costs of an immediate replacement but having the flexibility to upgrade 
at any time.  
 
The program has five distinct and compelling features: 
 
 

1. Pay monthly for your support and NOT annually therefore preserving capital 
and improving cash flow. 
 

2. No minimum contract term. Only pay for what you use. 
 

3. An industry leading 4 hour response for ALL major system faults as standard. 
Audited independently by the British Standards Institute every 6 months. 
 

4. A guaranteed 20% Off the Mitel 5000 replacement when you do decide to 
replace.  
 

5. Combine your monthly support payments with your line rentals / call charges 
and we will reduce your current support payments by a HUGE 50%. 

 
 
 
 
Why not join the Inter-Tel Axxess User Group and receive automatic email 
updates when further announcements are made? 
 
It takes less than 30 seconds to register > www.intertel-support.co.uk/register  
 
 
If your business relies upon an Inter-Tel Axxess Telephone System for its 
communications, you should call an Inter-Tel Axxess Support specialist on 0800 131 
3416. 
 
We will advise you on your options and update our records to keep you informed of 
any further changes as they are announced by Mitel. 


